
So what is the  
Freedom Project?
Supported through a partnership between Wales & West 
Utilities, Western Power Distribution and PassivSystems,  
the Freedom Project is an exciting project coming to the 
Bridgend area from May 2017; the project is looking at  
advanced ways to heat your home with a hybrid heating system.

A hybrid heating system 
combines a gas boiler with an 
air source heat pump and will 
choose the cheapest way of 
heating your home.

A hybrid heating system 
automatically uses the most 
cost-effective heating mode 
at any time of day or night, 
all year-round. It takes into 
account external temperatures 
and internal heat and hot water 

demand, as well as the relative 
cost of gas and electricity.

The Freedom Project team is 
looking for 75 homes in Bridgend  
to install hybrid heating systems.

It’s a world-leading project, 
registered with and mainly 
funded by innovation allowances 
from Ofgem – the government 
regulator for gas and electricity 
in Great Britain.

The future  
of home  
heating.

A guide for homeowners.

Fancy joining the 
Freedom Project?
If you’d like to take part in the trial and 
receive all the benefits outlined in this guide, 
give PassivSystems a call on 0333 006 2934  
or email them at info@passivsystems.com

If you’re part of the Freedom Project  
and need help, call PassivSystems support 
on 0333 006 2934, or send an email to  
support@passivsystems.com

*The domestic hot  water cylinder is optional
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Monitor the installed hybrid heating systems

Installation of the hybrid heating systems

Homeowners register their interest in taking part in the Freedom Project

Ju
ne

Ju
ne

M
ar

ch

M
ay

 2
6

Presenting the Freedom Project to homeowners in Bridgend
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When’s it all 
happening?

 The Freedom Project started  
in April 2017. To begin 
with, we’d like to speak to 
homeowners like you about 
being part of the project.  
In May 2017, we’ll start taking 
registrations from homeowners 
interested in being part of  
the trial. From June to 
September 2017, we’ll be 
installing free hybrid heating 
systems for homeowners who 
have signed up. Then we’ll 
monitor your hybrid heating 
system from June 2017 until 
March 2018, when the trial 
Project ends.

See the timeline for a picture  
of what’s happening when 

Join the
Freedom 
Project.
The future of home energy is here!  
It could offer you:

•  A free new state-of-the-art hybrid  
heating system, including installation  
and a year’s service. 

•  Smartphone heating controls – control 
your heating remotely and set when you 
want heating at more exact times for you. 

• Potential savings on your heating bills. 

•  Gift card rewards for taking part  
in project surveys and interviews. 

•  The chance to reduce your carbon  
emissions and directly improve  
the world’s carbon footprint.
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